
Step 3
Enter the required 
identification information, 
as noted with the asterisk. 
Your Member ID number 
is printed on your ID card. 

Step 4
Click on Register.  
Upon entering  
personal information  
a Confirmation Page 
should then appear.  
Click “Accept” if all 
information is accurate.

Getting to know
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Step 2
Click on the  

Register button.

Step 1
Enter 

www.myCIGNA.com 
in the web address line 

on your browser. 

Nothing is more important than your good health. That’s why 

there’s www.myCIGNA.com – your online home for assessment 

tools, plan management, medical updates and much more.

Register on myCIGNA.com



“CIGNA,”  “CIGNA HealthCare” and the “Tree of Life” logo are registered service marks of CIGNA Intellectual Property, Inc., licensed for use by CIGNA Corporation and its operating 
subsidiaries. All products and services are provided exclusively by such operating subsidiaries and not by CIGNA Corporation.  Such operating subsidiaries include Connecticut 
General Life Insurance Company, Tel-Drug, Inc. and its affiliates, CIGNA Behavioral Health, Inc., Intracorp, and HMO or service company subsidiaries of CIGNA Health 
Corporation and CIGNA Dental Health, Inc. In Arizona, HMO plans are offered by CIGNA HealthCare of Arizona, Inc. In California, HMO plans are offered by CIGNA HealthCare 
of California, Inc. and Great-West Healthcare of California, Inc. In Connecticut, HMO plans are offered by CIGNA HealthCare of Connecticut, Inc. In Virginia, HMO plans 
are offered by CIGNA HealthCare Mid-Atlantic, Inc. In North Carolina, HMO plans are offered by CIGNA HealthCare of North Carolina, Inc.  
All other medical plans in these states are insured or administered by Connecticut General Life Insurance Company.
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Step 6
A Confirmation Page 
should then appear. Click 
“Accept” if all information 
is accurate.

You are now ready to log-in to your personal myCIGNA site.  
Here’s to your good health!

Step 5
Complete your 

Demographic and 
Security Information 
data. Click “Continue”.


